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CQAAP Update 
Lindi Prendi 
 

There have been many noteworthy 
projects that the CAE has embarked in 
the 2020 – 2021 Academic Year and the 
College Quality Assurance Audit 
Process (CQAAP) is one of them. The 
CQAAP audit is an institutional level 
quality assurance mechanism that is 
overseen by the Ontario College Quality 
Assurance Service (OCQAS). The 
purpose of the audit is developmental, 
and its intent is to ensure continual 
improvement. It is an evidence-based 
assessment model that involves regular 
and cyclical review of each college’s 
quality assurance mechanisms. These 
audits occur in 5-year cycle. There are 6 
standards and 32 requirements that 
provide the framework for assessing 
the extent to which our quality 
assurance mechanisms meet the 
established standards.  
 

 
 
 

This year’s audit marks the third cycle 
of the audits that St. Clair has 
participated in. The first audit occurred 
in 2010 and the second in 2016.  
Programs were randomly selected by 
OCQAS and for this year’s audit the 
following programs were selected: 
 

1. B904 – Sport and Recreation 
Management – OCAD  

2. H915 – Dental Assisting (levels I 
and II) – OCC  

3. T954 – Plumbing Techniques – 
OCC  

4. B803 and K813 (Fast Track) – 
Protection, Security and 
Investigation – OCD  

5. T805 – Woodworking 
Technician – OCD  

6. B018 and M018 – Data 
Analytics – OCGC  

 
One of the components of the audit is 
preparation of a self-study package. 
The creation of the self-study is the 
responsibility of the CAE.  The CAE 
commenced the self-study 14 months 
in advance of the audit, with the CAE 
preparing a gap analysis for the QA 
Panel.  The Panel evaluated gaps and 
guided the design of institutional 
solutions.  
 
After the gap analysis was complete, 
the CAE in collaboration with the 
President’s Office, and with feedback 
from the QA Panel and various sectors 

(Academic, Finance, Registrar, Student 
Services, Marketing, HR), embarked on 
finalizing the Self-Study package. The 
focus of the self-study was to provide 
evidence from all 6 programs to 
demonstrate, with evidence, how St. 
Clair’s quality assurance processes meet 
each standard and its corresponding 
requirements. The narrative included 
areas of strength and improvement of our 
quality assurance mechanisms, 
implementation of corrective measures 
to address areas for improvement, as well 
as an evaluation of their impact on 
continuous quality improvement 
processes.  
 
Progress on the completion of the self-
study was monitored through monthly 
meetings of the QA Panel. Due to the 
remarkable collaboration and efforts 
from all sectors across the College, the 
package was completed and submitted 
one week before the due date of April 7, 
2021.  
 
The virtual site-visit is scheduled on June 
15 to 17, 2021. More information on the 
results of the audit will be provided in the 
next issue of our newsletter.  
 
 
 
 
 

Exciting News 
 

Faculty R&R is almost here!  
Mark your calendar for this year’s event, hosted via virtual delivery June 23, 2021 

 

 

June 2021  
Volume 2 / Issue 2 

The CAE wishes to thank 
everyone for their assistance 

and collaboration with the 
submission of the Self Study. 
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News from the QA Front 
Crystal Kotow 

 
The CAE had a productive winter term. 
Here are the latest quality assurance 
updates: 
 
Cyclical Reviews 
2020/2021 Academic Year 
Cyclical reviews continue to be a 
significant component of our quality 
assurance processes. As we are moving 
towards the end of this year’s Cyclical 
Review process, we would like to 
applaud the efforts of faculty and staff 
for all their hard work in completing 
their program reviews despite all of the 
challenges faced in this academic year.  
 
While there were 23 programs 
originally scheduled for review, two 
programs were deferred until next 
year, which left us 21 program reviews 
to complete. The majority of the 
programs will have completed the first 
four phases of the review process and 
will soon enter the Final Report and 
Action Plan stage. Congratulations to all 
for the hard work and perseverance.  

 
Program Standards 
Ministry (MCU) directed changes 
include program standards updates. 
Some statistics: 

• New standards are released for 
Interior Design. The new VLOs 
can be found on the program’s 
website. 

 
Currently, MCU is still in the process of 
finalizing standards for 

• Child and Youth Care 
• Personal Support Worker 

 
Program Charts 
Revisions to programs happen based on 
feedback from various quality 
assurance processes. For the 
2021/2022 academic year, there were 
over 30 program chart revisions.  
 

Reminder: the deadline for submitting 
program chart changes for the 
2022/2023 academic year is first week 
of January 2022. 
 
Course Outlines 
Edits to course outlines are part of our 
continuous efforts to keep a program’s 
curriculum up to date. Outlines for the 
new academic year rolled over in May 
2021 and CAE curriculum coordinators 
are working on validating and 
processing outline edit requests for 
courses running in the Fall semester. 
Updates to outlines will be ready before 
classes begin in September. 
 
As a reminder, after a course has run in 
the fall, winter or spring semesters, no 
edits can be made to the current 
version of the outline. These types of 
edits will be processed when course 
outlines rollover for the next academic 
year. 
 
This year, the CAE has introduced the 
Course Outline Change Request Form 
for submitting minor changes to 
existing course outlines that are not 
part of programs undergoing cyclical 
review. You can find this form on the 
CAE Intranet. 
 
Reminder: the deadline for submitting 
edits to existing outlines or new outlines 
created as part of new program chart 
changes for the Winter 2022 term is 
November 19, 2021 
 
Experiential Learning 
For the last few months, the CAE has 
been finalizing tagging of experiential 
learning activities on course outlines. 
The starting point was the report on 
experiential learning courses that 
programs provided to the Vice 
President Academic.  
 
The next phase of this project involves 
working with program teams to further 
explore experiential learning courses 

and assessments and compare them with 
benchmarks or criteria identified as 
experiential learning best practices in 
literature published by a variety of 
government, institutional, and 
accreditation bodies, and other 
experiential learning and work-integrated 
learning organizations. The goal is to 
identify opportunity for strengthening 
experiential learning, particularly in 
programs that do not have internships, 
co-ops, or clinical/work placements. Over 
the next several months, the CAE will 
develop training/PD sessions and 
resources in experiential learning to 
support faculty in their journey of 
incorporating/enhancing experiential 
learning opportunities in their 
courses/programs. In the meantime, 
please reach out to Crystal Kotow 
(ckotow@stclaircollege.ca) in the CAE 
with any questions you have about 
experiential learning, including best 
practices and SCC’s Capstone and 
Experiential Learning policies (1.1.17 and 
1.1.18 respectively). 
 

 

Congrats CEDP Grads! 
Neil Pettit 

 
I think we can all agree that this has been 
a challenging year. Being an educator is 
rewarding and challenging at the same 
time, even without a pandemic that 
forces us to adapt our teaching practices. 
Many of our colleagues, in addition to 
their teaching assignments, were 
engaged in the College Educator 
Development Program (CEDP). CEDP is a 
collaborative program with five colleges 
in Southern Ontario whose mission is to 
foster teaching excellence through 
engagement in scholarly and reflection-
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based teaching. CEDP Phase 3 
participants rose above the challenges 
created by the pandemic and in 
addition to their teaching assignments 
they   finished their Teaching Portfolios, 
participated in workshops, shared 
portfolios with colleagues, and engaged 
in reflective practice. Amazing work, 
CEDP Graduates! Below is a list of the 
graduating 2021 CEDP cohort: 
 

• Paul Jacobs 
• Melissa Kakuk 
• Tarek Sleiman 
• Danielle Rice 
• Catherine Susko 
• Rod Raymont 
• Shaun Bryne 
• Kayla Carnegie 
• Paul Del Rizzo 
• Peter Gooding 
• Gary Anger 
• Melissa Simas 
• Glenn Evans 
• David Rabinovitch 
• Jason Milling 
• Randy Borean 
• Andrew Buckie 
• Kevin Byrne 
• James Linton 
• Justina Ciarlariello 
• Phil Cohen 
• Corey Joinville 
• Gerald Kwiatkowski 
• Carson Siu 
• Dwayne St. John 
• Cal Wasylowich 

 
If you happen to run into any of the 
above colleagues in the virtual halls 
(and hopefully soon the physical halls), 
be sure to give them a big congrats!  
 
 

Dear Miss Fairness 
Jill Jones 

 
 
 
 
 

Dear Miss Fairness, 
Sometimes when I read the reports 
submitted by my students, they just 
don’t make any sense. I think the 
students might be using a thesaurus to 
replace words in a sentence, rather 
than expressing their ideas in their own 
words. Is this misconduct? 
 ~ Confused in Communications 
 
Dear Confused, 
Miss Fairness knows exactly what 
you’re talking about; sometimes, the 
words used are antiquated or are not 
common to everyday conversation. 
Most times, this results in a piece of 
writing that is difficult to understand. 
Students may be using a thesaurus to 
replace the certain words in a sentence. 
More likely, students are using 
something like Spinbot, a website that 
provides a free “paraphrasing” tool. 
This software takes content and 
substitutes language, to create (what 
Spinbot claims is) “intelligent, readable 
text.” Miss Fairness and her friends in 
the English Department know that 
substituting one word for another is not 
paraphrasing an original source of 
information. If the student is not citing 
the source, according to the professor’s 
specifications, the content re-produced 
using Spinbot is most certainly 
plagiarized. If a citation is included, but 
the professor suspects a thesaurus or 
(something like) Spinbot was used, 
perhaps this is one of those teachable 
moments, and Miss Fairness suggests 
providing the student with resources to 
help explain paraphrasing and 
summarizing articles. In addition, it is 
the professor’s responsibility to assess 
whether the student has met the 
course learning outcomes. If the 

student’s ideas are conveyed in a manner 
that make it difficult to determine 
whether or not the student has met the 
learning outcome, the professor may 
assign a failing grade on the assessment.  
Miss Fairness recommends developing a 
rubric to help students understand that 
clarity of response or clarity in the 
expression of ideas will be part of the 
criteria for assessment. 
 
Dear Miss Fairness, 
The content in my course is key to the 
students being successful in their studies; 
this content provides foundational 
knowledge for the whole program. The 
course has three unit tests, each worth 33% 
of the final grade. The problem is that 
students are cheating on the tests. I have 
given excellent test prep sessions, study 
tips, and I have thoroughly explained the 
College policy on academic misconduct. 
How do I get through to the students?  
~  Integrity Issues in Instruction 
 
Dear Integrity Issues, 
It sounds like you have excellent supports 
in place to help prepare students to write 
the unit tests. Miss Fairness suspects that 
is not the problem. High stakes 
assessments, or summative assessments 
if you prefer fancy educational language, 
often provoke anxiety in students 
because there is a lot riding on their 
performance. According to several 
research studies, the more stress a 
student feels, the more likely they are to 
take a shortcut or to make an ill-advised 
choice. Miss Fairness recommends 
considering how you might integrate 
smaller, formative assessments into your 
course design; these are intended to help 
students grasp concepts in smaller, 
perhaps more manageable, chunks 
before being assessed on the whole unit. 
These smaller assessments help the 
student know where they’re excelling and 
where they need to pull up their socks; 
and, these types of assessments help the 
professor to know that their lesson was 
effective in teaching a concept. Miss 

https://cae.stclaircollege.ca/
https://spinbot.com/
https://academicintegrity.org/blog/60-2020/november-2020/221-reflections-on-academic-integrity-and-academic-development-during-covid-19-at-the-university-of-queensland-australia?highlight=WyJzdHJlc3MiLCJjaGVhdGluZyJd


CAE Website: htps://cae.stclaircollege.ca/ 4  

Fairness’s friends in the CAE can help 
with this. Miss Fairness also strongly 
urges you to read a book called, Small 
Teaching, by James Lang; he describes 
all kinds of ways to make incorporate 
low stakes activities into a course. 
 
Dear Miss Fairness, 
Can you settle an argument for me and 
my office mate? She says I am supposed 
to include references on all my teaching 
materials, like PowerPoint slides. I think 
we’re exempt from this requirement, as 
educators. Who’s right?  
~ Potentially Plagiarizing Professor 
 
Dear Potentially Plagiarizing Professor, 
Miss Fairness thanks you for asking this 
question. Citing your sources is 
important for a few reasons. First, by 
including citations for the photos and 
information you use in your class, you 
are telling your students that you value 
academic integrity. Miss Fairness refers 
to this as “walking the walk.” Second, by 
properly citing your materials, you can 
provide students with an example to 
follow. And thirdly, Miss Fairness thinks 
that citing materials is a way to show 
respect for others’ hard work; she 
appreciates quality photography and 
artwork and those easy-to-follow 
diagrams or graphics. Miss Fairness 
often uses images and graphics created 
under the Creative Commons license so 
that she knows they are free to use. 
 
 
 
 
 
 

 
 
 
 
 

EES #10: Evaluating Time 
Management 
Linda Hill 

The Minister's Binding Policy Directive, 
The Framework for Programs of 
Instruction, lists time and resource 
management as essential skills that 
college students must reliably 
demonstrate to qualify for graduation 
(p.5). The ability to manage time is a 
factor contributing to variances in 
grade point average (e.g. Adams & 
Blair, 2019; Razali, Ruisman, Gan & 
Arbin, 2018). While most first-year 
students do not come to college having 
mastered time management 
(Thibodeaux, Deutsch, Kitsantas, and 
Winsler, 2016), Ontario's employers 
highly rate this skill set and seek 
graduates who can manage time 
effectively (SRDC, 2015).  
 
The assessment of time management 
skills necessitates that faculty observe 
the skill and provide feedback for 
improvement. Late penalties, while 
justified, don't teach the skill. Students 
can meet deadlines by leaving tasks to 
the last minute; however, this strategy 
is problematic when encountering 
unforeseen variables such as task 
complexity. Incorporating the more 
generic time management skills in the 
first semester can promote student 
success; program teams could then 
collaborate to incorporate vocationally-
specific time management skills into 
subsequent semesters. This soft skill 
could also be incorporated into 
directed electives. Program teams need 
to decide where the EESs will be taught 
and assessed as these skills are chosen 
to align with the course content and the 
assessment strategies. Below is a non-
exhaustive list of time management 
skills written as EKS statements. Feel 
free to include any of the following in 
the assessment descriptions in your 
course outlines. 

• Keep a time log in order to build 
an awareness of how time is 
spent 

• Calculate how much time is spent 
on each task, chore, 
responsibility, element of self-
care etc. 

• Record adjustments to 
estimations of task completion 

• Adjust the schedule using 
calculated durations for time 
completion 

• Apply what is known about 
memory demands and human 
processing capabilities to explain 
why the ability to multitask is not 
real 

• Create and maintain a digital 
calendar that includes all 
appointments and deadlines, 
along with reminders 

• Maintain an organized workspace 
with easy access to required 
tools, resources and supplies 

• Clear workspace of all items not 
related to the task at hand 

• Reflect upon one's ability to 
minimize distractions (cell 
phones, noisy workspaces, 
conversations) to stay focused 
and meet goals 

• Prepare schedules and timelines 
that include short-range plans 
(budgeting time over a weekend) 
vs long-range plans that project 
how time will be budgeted across 
the semester 

• Create a list of tasks that must be 
completed each day 

• Schedule tasks with 
consideration to due dates of 
other duties and competing 
responsibilities 

• Schedule critical tasks for times 
when focus and energy is likely to 
be higher 

• Critically reflect on the ability to 
follow proposed schedules and 
timelines 

**This will be Miss Fairness’s 
final column in the CAE 

Newsletter. She has thoroughly 
enjoyed thinking through issues 
of fairness and inclusivity with 
you all. She looks forward to 
seeing you in the hallways 

around campus. 
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• Reflect upon factors that 
impact actual vs projected time 
for task completion 

• Prioritize tasks with 
consideration given to due 
dates, relative importance and 
the impact upon others 

• Develop a realistic plan for 
drafting, seeking feedback and 

editing a major project or 
assignment 

• Break large tasks into smaller 
tasks in order to set more 
achievable goals 

• Factor in one's familiarity with 
assigned tasks when estimating 
the time needed to complete 
tasks 

• Factor in time required for the 
completion of competing 
responsibilities 

• Include time needed for peer 
feedback and editing in one's 
time budget 

• Determine how tasks can be 
completed more efficiently

 
 

 

CONTACT US 
We are located in the Centre for Academic Excellence (room 272, South Campus) 

 

Lindi Prendi 
Executive Director 
Office: 519-972-2727  
Ext. 5542 
lprendi@stclaircollege.ca 
 
Antoinette Bertucci 
Departmental Secretary 
Office: 519-972-2727  
Ext. 6262 
abertucci@stclaircollege.ca 
 
Sandra Blais 
Curriculum Administrator  
Office: 519-972-2727  
Ext. 6574 
sblais@stclaircollege.ca 
 
Kathryn Hansen 
Coordinator of Curriculum 
Development and Quality 
Assurance – Degree and 
Diploma 
Office: 519-972-2727  
Ext. 4066 
khansen@stclaircollege.ca  

 
 
 
 
 
 
 
 
 

Linda Hill 
Coordinator of Quality 
Assurance and Program 
Development 
Office: 519-972-2727  
Ext. 4598 
lhill@stclaircollege.ca 
 
Jill Jones 
Coordinator, Academic 
Integrity  
and Professional 
Development  
Office: 519-972-2727  
Ext. 4124 
jjones@stclaircollege.ca 
 
Crystal Kotow 
Coordinator of Curriculum 
Development and Quality 
Assurance  
Newsletter Editor 
Office: 519-972-2727  
Ext. 5615 
ckotow@stclaircollege.ca 
 
 
 
 
 
 
 
 
 
 

Neil Pettit 
Teaching & Learning  
Resource Coordinator  
for the College Educator  
Development Program (CEDP) 
Office: 519-972-2727  
Ext. 2999 
npettit@stclaircollege.ca 
 

 
 

Watch for our next issue, to be released Fall 2021 
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